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Professional Summary
SAP BASIS professional with experience in SAP upgrade implementation and AMS support across complex enterprise SAP landscapes. Hands-on exposure includes SAP NetWeaver ABAP and Java stacks, SAP HANA, Solution Manager, transport management, performance monitoring, security, HA/DR, system refreshes, client administration and modern SAP cloud platforms.
Certifications
1. C_TADM_23 - SAP Certified Associate - SAP S/4HANA System Administration
1. E_S4CON_2505 - SAP Certified Specialist - SAP S/4HANA Conversion and SAP System Upgrade
1. AZ-900 - Microsoft Certified: Azure Fundamentals
Professional Experience
SAP BASIS Consultant
PwC Acceleration Center India | Hyderabad, India | May 2026 – Present
1. Supporting AMS — PepsiCo Sustain BASIS Support across ECC, S/4HANA, BW/4HANA, CRM, APO, SCM, PO and modern SAP platforms.
1. Working with SAP Cloud Connector, Solution Manager, SAP BTP, Cloud ALM, Focused Run and SAP Landscape Management.
1. Supporting production and non-production operations, monitoring, incident and service request handling and technical troubleshooting.
SAP BASIS Consultant
Accenture | Hyderabad, India | Oct 2023 – May 2026
1. Executed end-to-end SAP upgrade implementations using SUM 1.1 & 2.0, including planning, execution, testing and post-go-live stabilization.
1. Performed SPS upgrades, kernel upgrades and add-on installations across ABAP and Java systems including ECC, S/4HANA, BW/4HANA, SAP Enterprise Portal and NetWeaver Gateway.
1. Utilized SAP Maintenance Planner for upgrade strategy, dependency validation and landscape planning.
1. Supported SAP system and database installations using SWPM and HDBLCM with post-installation validation.
1. Supported SAP HANA and MS SQL database upgrade activities including pre-checks, execution support and post-upgrade validation.
1. Administered SAP NetWeaver 7.5 ABAP and Java systems including SAP Java Portal, SLD and SAP IDM.
1. Conducted system monitoring, performance tuning, proactive health checks and Root Cause Analysis using ST06, ST03N and ST22.
1. Managed Transport Management System across multi-system landscapes.
1. Executed High Availability and Disaster Recovery activities including DR drills, failover validation and backup/recovery.
1. Performed system refresh, client copy, export/import and DST activities.
1. Administered SAP security and authorization including user provisioning, role management, SNOTE, SLICENSE and SSL/TLS certificate management using STRUST.
1. Worked with SAP HANA, MS SQL Server and MaxDB for database monitoring, troubleshooting and administration.
1. Used SAP Solution Manager 7.2 for monitoring, EWA configuration, alerting and landscape management.
1. Supported SAP PI/PO, NetWeaver Gateway, SLD, Boomi and ASAPIO integration environments.
1. Provided 24×7 production support and handled incidents and service requests through ServiceNow with SLA ownership.
1. Collaborated with functional, development, infrastructure and third-party teams.
1. Developed working knowledge of SAP BTP and supported SAP workloads on Microsoft Azure.
Skills
SAP BASIS & Core Administration: ABAP and Java stack administration | DEV / QAS / PRD landscapes | Production and non-production health checks | System monitoring | Performance tuning & RCA | Operation modes & logon groups | STMS | System configuration documentation
SAP Landscapes & Components: ECC | S/4HANA | BW/4HANA | SRM | SCM/APO | SAP PI/PO | GRC | SBOP BI | NetWeaver Gateway | SAP Java Portal | SAP IDM | Solution Manager 7.2 | SLD | SAP Enterprise Portal
Upgrades & Maintenance: SUM 1.1 | SUM 2.0 | SAP Maintenance Planner | Kernel upgrades | Host Agent upgrades | Web Dispatcher upgrades | Add-on installation | System refresh | Client copy | Export/Import | Downtime optimization | Compatibility checks | DST activities
Performance & Troubleshooting: ST06 | ST03N | ST22 | CPU analysis | Memory management | Work process analysis | Root Cause Analysis
Databases & SAP HANA: SAP HANA | MS SQL Server | MaxDB | DB2 | Backup & recovery | Database monitoring | Archiving | Database upgrade
Security & Compliance: User provisioning | Role management | SNOTE | SLICENSE | STRUST | SSL/TLS certificates | SAP Web Dispatcher certificates | Security monitoring
Integration & Middleware: SAP PI/PO | NetWeaver Gateway | SLD | Boomi | ASAPIO
HA / DR & Operations: HA/DR | Backup and recovery | DR drills | System refresh | Client copy | Production support | Incident and SLA management
Tools, Cloud & Modern SAP: ServiceNow | SAP Solution Manager 7.2 | EWA | SAP GUI | Microsoft Azure | SAP BTP | SAP Cloud Connector | Cloud ALM | Focused Run | LaMa
Achievements
1. Received client and stakeholder appreciation for resolving critical SAP BASIS issues and coordinating with cross-functional and third-party teams.
1. Recognized with an All-Star Award and promotion for consistent performance, ownership of critical activities and increased responsibilities.
1. Successfully transitioned from upgrade phase to AMS support, ensuring stable post-go-live operations.
1. Maintained high SLA compliance and responsiveness during business-critical operations.
1. Supported 500+ service requests and 100+ incidents in the current professional tracking.
Education
Godavari Institute of Engineering and Technology (A) | Rajamahendravaram, Andhra Pradesh
B.E. in Mechanical Engineering | 05/2023
1. Completed a Bachelor's degree in Mechanical Engineering with a 75% overall academic score.
1. Ranked in the top 10% of the class based on academic performance.
1. Led a final-year project on experimental analysis of AA6061 composite reinforced with TiO₂ particles using the stir casting process.
1. Contributed as an NSS volunteer.
